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Challenge
The Bronx School District had a number of Title I elementary schools that had been 

targeted for improvement because of poor reading scores. The superintendent 

recognized that improving student access to library resources was critical to 

improving their literacy skills and recommended the library management system 

for the elementary schools be centralized and upgraded. The district received a 

Technology Literacy Challenge Grant from the U.S. Department of Education to 

fund the upgrade. As part of its plan to expand access, the district wanted an online 

solution that would be accessible via the Internet. But most vendors it consulted 

were offering only client-server applications with limited Internet capability.

Solution
The district adopted Destiny Library Manager, Follett’s acclaimed browser-based 

library management solution built just for K-12 districts. Destiny’s next-generation 

technology offered the Bronx district a number of advantages:

–  The district’s library management system would instantly be accessible  

via the web.

–  Centralizing site-based library collection data took less than an hour per school.

–  Cross-platform implementation (Dell™ servers, Macintosh® workstations) was 

accomplished with no problems.

–  Follett’s on-site, three-day training course was well received. Librarians were 

quickly up and using the system.

The Challenge

–  Improve academic performance 

at schools identified  

for improvement.

–  Expand student access to school 

library resources.

The Results

–  More powerful, centralized library 

management system.

–  Elimination of $80,000 in service 

related staff costs.

–  Anytime, anywhere access for all.

The Solution
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Results
–  Library collection information is now available to any student with an Internet 

connection, at home, at school, in the classroom or anywhere.
–  Maintaining and supporting Destiny Library Manager has been easy, despite 

district restructuring and staff reductions – including the loss of a full-time 
$80,000 tech support position.

–  Librarians have anytime, anywhere access to their collection data.
–  Deployment of Destiny Library Manager has spread to additional schools in the 

district as librarians learn how powerful it is.

About Follett
Follett is the partner that over half of America’s school districts trust to help them 
manage everything from library resources and school assets to information for 
data-driven decision-making. Follett helps districts of all sizes track and use 
information and resources more efficiently so their dollars are best leveraged to 
help each and every student.
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“ Librarians like that they don’t have to manage the patron data. And they like 
the fact that it’s not tied to a specific computer. They can manage Destiny 
from home or at work.”

 –  Joe Reed, Instructional Technology Specialist


